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Bach. of Commerce, Honours in Management and Information Systems, University of Ottawa (1998) 
ITIL, Hewlett-Packard 2003 

S U M M A R Y  
Seasoned IT business/programmer expert with over 27 years of consulting experience. 

Managed and directed private and government sector Information Technology projects. 
This includes leading and/or mentoring large and diverse teams to implement innovative 

development initiatives. Improving, automating and facilitating IT initiatives, including 
reduced redundancy and increased integrity, directly leading to bottom line business 

success. 

P R O F E S S I O N A L  W O R K  E X P E R I E N C E  
Contract & Employment Timeline 

 

2010 – Current 
Application Architect | Converge IT | Oct 2020 – Nov 2024 
Lead Project Manager | IPSG | Aug 2019 - Current 
Senior Application Dev | OPIN Software | Mar 2019 – Mar 2020 
Senior Application Dev | Evidence Partner | Mar 2018 – Nov 2018 
Senior Product Team Lead | City of Ottawa | Nov 2013 – Aug 2016 
Senior Product Team Lead | Intouch Insight | Apr 2012 – Sep 2013 
Lead Programmer Analyst | Traque Globale (Ivory Coast) | Jun 2011 – Apr 2012 
CEO & Lead Architect | ServoGlobe Inc | Sep 2009 – 2017 (part time) 
Technical Analyst | PureShare Inc | Feb 2011 – Apr 2011 
Senior Web Developer | Museum of Civilization | Sep 2010 – Oct 2010 
Senior Prototype Developer | NRCAN | Feb 2010 – Mar 2010 

 

2000 – 2010 
Senior Web Manager | CASLT | Sep 2009 – Dec 2009 
Senior Consultant & QA Manager | Bank of Canada | Oct 2008 – Aug 2009 
Senior Project Lead | Library and Archives Canada | Feb 2008 – Sep 2008 
Senior Consultant | INFC Canada | June 2007 – Feb 2008 
Senior Consultant | Alterna Bank | Dec 2006 – March 2007 
Senior Consultant | INFC Canada | Mar 2004 - Nov 2006 
Consultant | HP Inc, Compaq | Jun 2002 – Jul 2003 
Programmer Analyst | Cargill Fertilizer Inc (Florida) | Aug 1998 – Oct 2001 

 

1995 – 2000 
Tech Support Rep | Taima Corp | Jul 1997 – July 1998 
Computer advisor | Swel Canada | June 1996 – June 1997 
I/T advisor to students and professors | University of Ottawa | 1995 – 1996 

 

 
imad@mroue.me 

 
+1 613-261-1974 

http://imad.mroue.me 
 

 

T E C H N I C A L  
S U M M A R Y  

 
Þ Director, Manager 
Þ Leader, Mentor 
Þ Agile, Scrum 
Þ Waterfall, Kanban 
Þ Project Management 
Þ Web Development 
Þ Web Services (API) 
Þ Full stack (LAMP) 

Linux, Apache, MySQL, PHP 
Þ CakePHP, Laravel, etc. 
Þ Database (RDBMS) 
Þ SaaS 
Þ Linux/Unix 
Þ HTML, CSS, JavaScript 

Þ jQuery, Bootstrap 
Þ Web Accessibility 
Þ Go Lang, Revel 
Þ Content Management 
Þ Oracle PL/SQL 
Þ Java, JDBC, JSP 
Þ Impromptu (Cognos) 
Þ PowerBuilder 

 
Upon request:  

Detailed resume and/or references 

 


